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  PROVIDERALERT  
 
 

 

To:     ALL New Hampshire Providers  

Date: July 20, 2024 

Subject: Reminder - AmeriHealth Caritas New Hampshire Vision 
Provider Network Changes (Effective August 1, 2024) 

 

 
This alert is being issued to remind all providers that, beginning August 1, 2024, ACNH will 
administer all vision benefits for our members via our network of Ophthalmologists, 
Optometrists and Optician Suppliers.  

 
Eye exams provided by a participating network provider will not require prior authorization (PA). 
However, the provider must confirm member eligibility and benefits by logging into the provider 
portal, NaviNet, or contacting Provider Services using the information provided below. 
 

Frequently Asked Questions:   

  Question:  Where should claims be submitted with date(s) of service prior to August 1, 2024?  

Answer: Avesis will continue to accept claims with date(s) of service on or before July 31, 
2024.  
 

  Question: How often can a member receive an eye exam?  

Answer: Members are entitled to one refraction eye exam to determine the need for 
eyeglasses every 12 months. There are no limitations on eye exams necessary for diagnosing 
and monitoring medical conditions of the eye.  
 

  Question: How often can a member receive new frames and lenses?  

Answer: Members can receive one pair of single vision lenses with frames under the 
following conditions:  

• For members 21 years of age and older, if the refractive error is at least ±0.50 diopter, 
calculated as a combined total of the spherical and cylindrical errors in both eyes. 

• For members younger than 21 years of age, if the refractive error is at least ±0.50 
diopter, calculated as a combined total of the spherical and cylindrical errors in at least 
one eye. 

Summary: AmeriHealth Caritas New Hampshire is terminating its current vision vendor and 
will be seeking to contract with local vision providers directly effective August 1, 2024.  
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Question: What if a member needs replacement frames or lenses?  

Answer: Replacement of eyeglass components due to breakage or damage is subject to the 
following conditions:  

• Replacements may be for a single lens, both lenses, frame only, or a complete pair of 
corrective lenses. 

• Each component or complete pair of corrective lenses can be replaced once within a 
12-month period. 

• When a member has two pairs of eyeglasses in lieu of bifocals, each pair is eligible 
for replacement. 

• One replacement of lost eyeglasses is provided for members younger than 21 years 
of age. 

 
Question: How does AmeriHealth Caritas New Hampshire manage hardware and lenses?  

Answer: AmeriHealth Caritas New Hampshire has established an agreement with Classic 
Optical Labs for providers who do not have their own lab or frame options. For providers 
offering their own hardware services, please note that reimbursement for such items will be 
limited to the contracted rates. Classic Optical Labs provides a frames kit available for use by 
any provider. For further details, please contact your Account Executive.  

   
Question: Can members order contact lenses?  

Answer: Members can order one set of contact lenses every 12 months, up to a maximum 
of $100. Contact lenses are also provided for ocular pathology in cases where visual acuity is 
not correctable to 20/70 or better without contact lenses, or when required to correct 
aphakia or treat corneal disease.  

 

Providers who have additional questions or would like to join our network, please contact 
your Account Executive or AmeriHealth Caritas New Hampshire Provider Services at  

1-888-599-1479. 
 

You may find who your Account Executive is here: 
https://www.amerihealthcaritasnh.com/account-executive. 

 

Missed an alert? You can find a complete listing of provider alerts on the Provider Newsletters 
and Updates page of our website. 
 

Need to update your provider information? Send full details to  
newhampshireprovidernetwork@amerihealthcaritas.com. 
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